
 

 
 
 

Meter Express Policy 
 
 
Atlanta Gas Light uses MeterExpress, a program for establishing gas service in 
residential new construction. The program allows for the gas meter to be installed and 
left active shortly after the gas service line is run.  The builder’s licensed 
HVAC/plumbing contractor can then tie in the home’s fuel line (after inspection 
approval) and light the appliances.   The program has been very successful in 
allowing the HVAC/plumbing contractor to establish gas service as needed by the 
builder. 
 
Although the program has been very successful, we have received several questions 
and concerns regarding connection fees and monthly bills. Based on your valued 
feedback, we are implementing the following changes: 
 
Gas Bills  
   Effective August 31, 2005 the builder will no longer incur a gas bill on new 
residential construction, unless one or more of the conditions listed below are met: 

 Builder requests that the account be activated; 
 The meter registered more than 10 therms of gas; 
 The new homeowner does not contact AGL to activate the account in their 
name. 

 
Connect Fee 
   Provided the account is not activated, AGL will waive the $00.00 connection fee 
for all builders effective August 31, 2005. 
 
To summarize, the builder will no longer incur a connect fee for new residential 
construction and, according to the builder’s individual needs, will minimize or 
eliminate the monthly gas bill. 
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